
 

 
 
 
 
 

 
 

 
Business as Usual 

 

September 30, 2020 
 
Dear Montage Families, 
 
Since the dawning of 2020, the year has proven to be unusual and exhausting. Our lives have 
been interrupted because of the deadly COVID-19 pandemic. We can’t wait to be done with 
2020. We at Montage want you to know we’re still doing what we do best – providing top 
support for your loved ones during the most uncertain and stressful medical crisis in more than 
a century. 
 
We’re extremely grateful Montage hasn’t experienced a single case to date of COVID-19 
amongst the people we support. We’re as prepared as can be to cope with an outbreak due to 
the diligence of our staff and visiting families who’ve adhered to our safety practices. Yet, we’re 
not out of danger – in fact, medical experts are warning to prepare for a potentially worse 
second wave of COVID-19 to peak in October. We must remain vigilant and responsive.  
 
The health and safety of the people we support and our staff is paramount. We have to continue 
to observe what’s worked so well to date – wearing Personal Protective Equipment, particularly 
masks, washing and sterilizing hands often, and taking personal responsibility for monitoring the 
symptoms of COVID-19. We don’t know what the next few weeks and months will bring but you 
have our commitment to stay the course and do whatever possible to keep providing our 
support services as we’ve always done, perhaps just a little differently. 
 
The confirmed number of COVID-19 cases in Ontario has been disappointedly increasing. It’s 
an indicator we may need to double down on our efforts or perhaps adopt new measures to stop 
community spread. Montage has the hardiness to mobilize whatever resources are at our 
disposal to help keep everyone safe. We’ll keep families informed as we move through the 
pandemic. Facts and medical science will guide us. We trust your understanding and 
encouragement will be ongoing. It takes all of us.   
 
Thanksgiving is around the corner. It has a special meaning this year. Despite the sadness, 
angst, and disruption COVID-19 has brought to life, there remains much to be thankful for and 
celebrate. Please be safe, continue to do your part, and stay hopeful we’ll soon approach the 
other side of the pandemic. 
 
Sincerely, 

 
 
Tullio Orlando  
CEO, Montage 


