
 

 

 

 

March 16, 2020 Open Letter to Montage Staff and Families  

From Tullio Orlando, CEO 

We are in an unprecedented time at Montage. I want to reaffirm our 

organization takes its responsibility to the health and safety of the people 

we support, you our staff, and family members seriously. During the past 

few weeks, we have been monitoring the fast-evolving COVID-19 health 

situation and are working to ensure we keep your interests at the heart of 

every decision we make and everything we do. 

I wanted to reach out to share my thoughts on the importance of doing our 

part to ensure a calm and courteous environment while we work our way 

through the COVID-19 pandemic. It is important we do the right things and 

make good choices. Part of this is teamwork to benefit the people we 

support, first and foremost. As COVID-19 runs its course, we may be asked 

to make additional difficult decisions that will impact and bring out the best 

in all of us.  

One of these decisions includes cancelling family visits until further notice 

to mitigate infection risks during this critical time and having staff adhere to 

instructions and protocols as communicated.  

We want to take every precaution to keep everyone safe. While we 

understand asking families not to visit will require tremendous adjustment it 



does not mean they cannot communicate via phone or email to check up 

on their loved ones. 

The best way to weather this storm is looking out and caring for each other 

across Montage locations. I ask both staff and family members to keep this 

in mind when interacting with each other and to be courteous to each other. 

Thank you for your commitment to the vulnerable people Montage supports 

and calls Montage home. As COVID-19 evolves, we will continue to be 

vigilant and prudent and continue to share crucial information with you. 

Be well. 

 


