
 

 
To: 

 
Families 

From: Tullio Orlando, CEO 
Date: March 12, 2020 
Re: Covid-19  

 

While the risk in contracting the Covid-19 virus in Ontario remains low, we are being diligent and 
proactive to protect the people we support and our staff from infection. Montage Support 
Services is putting in place the following interim protocols to reduce risk: 
 

• Enhanced Environmental Hygiene (environmental cleaning protocols for high touch areas, etc.) 
• Respiratory Etiquette and Hand Hygiene (staff are directed to consistently wash their hands 

with soap and water and support others to do the same, etc.) 
• Sick Employees (employees with acute respiratory illness are asked to stay home and provide 

medical clearance to return to work) 
• Employee Travel (employees that may have travelled to infected countries are asked to follow 

Public Health guidelines and self-isolate for 14 days and can only return to work following a 
medical clearance)  

 
Given the very serious health risks associated with COVID-19, visitors to all Montage Support 
Service’s premises, will be screened prior to entering.  

Caregivers and family members that may have been in contact with someone with COVID-19 
are asked to refrain from visiting Montage Support Services premises, they may resume their 
visits following medical clearance – please contact the location Manager to inform them.  

If your loved one resides in a Montage Support Services home, we ask that home visits cease if 
you or a family member have a respiratory illness and/or have been diagnosed with COVID-19 
until medical clearance is given – please contact the location Manager to inform them. 

In the event that COVID-19 begins to spread in the community, changes in supports may be 
necessary, including reductions in community-based activities, reducing participation in 
congregated activities, etc.  

If cases of COVID-19 are confirmed at Montage Support Services or in connection with 
Montage Support Services, we will immediately notify families and take steps in conjunction with 
our local health department to ensure that Montage Support Services is safe for staff and the 
individuals we support.  


