
 

 
 
To: 

 
Families 

From: Tullio Orlando, CEO 
Date: March 11, 2020 
Re: Covid-19  

 

There is considerable misinformation circulating about Coronavirus.  Today’s 
communique focuses on known facts about Coronavirus and how best to protect 
yourself and the people you support.  We plan to keep you updated on what steps 
Montage is taking to mitigate any impact of the virus.  Significant development and/or 
protocol adjustments will be communicated, as needed.  

Email is a faster way to get information to you. If you have an email address, 
please call Vivian or Arissa at (416) 780-9630 to update our records. 

 

 *The following information is with thanks to the CBC. 

VIDEO – Facts About Coronavirus - to access the link below, copy 
and paste the link into a browser 

 

 Dr. Peter Lin, a Toronto based physician, breaks down information on Coronavirus 
(COVID-19). CBC video of Dr. Lin helps separate fact from fiction on the Coronavirus. 
Dr. Peter Lin explains how the virus spreads, based on the most-current information, 
and how to minimize transmission and who’s at risk. 

 https://www.youtube.com/watch?v=kIL5m5XznNY 

  

FACTS – Known Facts About Coronavirus 

 What is coronavirus? 

https://www.youtube.com/watch?v=kIL5m5XznNY


Coronaviruses are a large family of viruses. They cause a range of illness ranging from 
the common cold to more severe diseases — such as Middle East Respiratory 
Syndrome (MERS-CoV) and Severe Acute Respiratory Syndrome (SARS-CoV). 

SARS was the coronavirus that originated in China in late 2002, and which eventually 
killed 44 people in Canada and infected more than 400 before the outbreak in China 
was declared by the WHO to be "under control" on Apr. 28, 2004.  

 

1. Where did this new coronavirus come from? 
  

The WHO's China office was first informed of cases of pneumonia with an unknown 
cause on Dec. 31, 2019. The initial cases were all detected in Wuhan City. 

A new coronavirus was identified as the probable cause by Chinese authorities Jan. 7. 

 The virus that causes the illness is now known as SARS-CoV-2.  

 The WHO reported the evidence was "highly suggestive" that the source was a 
seafood market that also sells live poultry and meat from exotic animals in Wuhan. 

  

2. How is it transmitted? 
  

Coronaviruses are zoonotic, meaning they originally pass from animals to humans. But 
some, like this one, can also pass directly between humans.  

Chinese scientists confirmed there has been human-to-human transmission of the virus 
among close contacts such as family members. It's unclear how easily the virus is 
transmitted between people.  

According to the Centers for Disease Control in the U.S., coronaviruses are most 
commonly spread by coughing or sneezing; close personal contact, such as shaking 
hands; or touching an object or surface with the virus on it and then touching your 
mouth, eyes or nose.  

  

3. What are the symptoms? 
  

The initial symptoms of the illness, called COVID-19, are mainly fever and cough, with a 
few reports of people having difficulty breathing, and chest x-rays showing signs of 
pneumonia in both lungs.  

 

https://www.who.int/csr/don/12-january-2020-novel-coronavirus-china/en/
https://www.cdc.gov/coronavirus/2019-ncov/about/share-facts.html


According to the WHO, signs of infection can include respiratory complaints, fever, 
cough, shortness of breath and breathing difficulties. In more severe cases, infection 
can cause pneumonia, severe acute respiratory syndrome, kidney failure and even 
death.   

The only way to confirm infection is with a lab test. 

  

4. What we don't know yet 
  

COVID-19 has created alarm because there are a number of unknowns surrounding it. 

 Since the virus is new to humans, the public health community believes that no one 
has existing immunity.  

 Early on in an outbreak, not everyone who is infected seeks or needs medical attention 
so officials won't have a clear picture of mild illness. 

 Public health experts say early research suggests that the new coronavirus is less 
deadly than other infectious diseases. 

 Doctors predict cases will continue to multiply, although the jump in numbers is also 
attributable in part to increased monitoring.  

  

 

*Courtesy of Aptus Treatment Centre 

 

 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/events-as-they-happen
https://publichealthmatters.blog.gov.uk/2020/01/23/wuhan-novel-coronavirus-what-you-need-to-know/

