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Planning a trip is always exciting! When Craig was shown photographs
of tourist attractions in Niagara Falls and Ottawa, he kept choosing photographs from Ottawa.
So off to Ottawa it was for his 44th Birthday and Mery his Support Facilitator took the lead in
planning an unforgettable two days for Craig at the Capital.
Parliament Hill and the Centennial Flame; the Northern Light Show, the Busker Festival, just a few
of the many attractions on the itinerary and Craig enjoyed them all! The live theatrical
performances, the acrobatics; the people, and the excitement of the city’s landscapes with great
weather (this course was during spring months of the year) will not soon be forgotten.
A shout out to all staff and families who completed our SURVEY in June on
Employee Engagement & Family Support Satisfaction! THANK YOU !
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It is my sincere belief
that non-profit
organizations are
needed more today
than ever before to
address what are
called, social deficits.
Social deficits don’t
appear on any of
Montage’s financial
statements. Unlike
government bodies or
private sector organizations, charities are not
allowed to show red ink
on their accounting
documents. Instead,
social deficits emerge
as the need for
supports grow in a
community, such as,
coping with the homeless, refugees coming
to Canada for a better
life, people with
developmental disabilities looking for a place
to call home.
Just some of the social
issues that agencies
like Montage are relied
upon to provide a hand.
Perhaps we need to
look at this from the
point of view of
modernizing
relationships between
government and the
private and non-profit
sectors? Let’s not
make this an argument
for and against
providing more money
to charities; rather, let’s
look at this as
strengthening an
important part of the
Canadian social fabric
that serves Canadians
when help is needed,
and how to work
together toward the

common goal of service
to others.
According to the Chief
Economist at Imagine
Canada, (a national
non-profit organization
that works alongside
other charities to
promote excellence in
the sector), charities
and non-profits are an
integral component of
our economy.
The non-profit sector is
comprised of more than
170,000 organizations
that operate in social
services, education,
healthcare, and the
arts, representing 8.1%
of Canada’s Gross
Domestic Product and
10.5% labour force.
With an economy
growing by more than
3% per year, governments and Canadians
have consistently been
able to contribute financial support at present
levels.
Our charities have
become more than
places where people
are helped; they are
practical aspects that
simply make good
financial sense.
Most prominently,
charities assist with
fulfilling social and
cultural mandates;
create employment,
and add to economic
stability and growth.
We need to sustain this
concerted effort
because it is in our best
interest to do so.
There’s no doubt our
world is rapidly
changing at every turn.

Further demands will
be placed on the
non-profit sector in the
coming years. Again,
according to Imagine
Canada, this growth will
be driven by: an aging
population; increased
diversity brought on by
immigration, refugee
safety; inclusiveness,
and equity. Counter
balancing this are
projections for
economic downturns
due to slowing
productivity; a shrinking
labour force; and lower
returns on produced
goods and services. It’s
logical to anticipate as
revenues slow, so will
charitable donations
although the demand
for services will remain
the same, and more
than likely rise.
Canada is recognized
as being a foremost
place to live, work, and
raise a family. A significant contributor to this
success has been the
safety net of having
services in place for
when/if people need
them. Excellent
healthcare, culture,
social inclusivity,
diversity have been
hard-earned by the
talent found in our nonprofit sector. We must
keep it that way and
look for prospects to
improve what we have
already built. A
pulsating and
irrepressible non-profit
sector means a better
quality of life for all of
us.
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Building strong, positive
relationships?
Human beings are naturally social
creatures? We crave friendship and
positive interactions, so it makes
sense that the better our
relationships are, the happier,
healthier, and more productive we
will be.
Several characteristics that make up
good, healthy relationships include:
Trust – This is the foundation of
every good relationship. When we
have trust we feel safe in sharing and
talking just about everything,
including our feelings. In trusting, a
powerful bond helps us to
communicate our feelings more
effectively; with open and honest
thoughts and actions.
Mutual Respect – When we respect
the people we know, we value their
input and ideas, and they value
ours—there is a confidence building
element in finding solutions
collectively.
Mindfulness –Those who are mindful
are careful and attentive to what

they say. They don't let negative
emotions impact them or the people
around them.
Diversity – Welcoming diverse
people and opinions helps us
develop a better understanding of
others opinions.
Open Communication – We
communicate all day, one way or
another. Whether it’s sending
messages, meeting face to face, or
talking on the phone. The better and
more effectively we communicate
with those around us, the richer our
relationships will be. All good
relationships depend on open,
honest communication.
So, in 2010 when the DSTO Council
conducted a survey to identify three
areas for support; they found
relationship building to be at the top
of the list. The eye-opener as to the
magnitude of what support would
entail came into play when a support
group; comprised of self-advocates,
support staff and community
members, strategized an approach to
start the conversation to identify

areas of vulnerability, and a need to
understand what it means to respect
ones self and others.
The conversations opened the door
to just about everything and
anything, and it wasn’t long before it
became evident that perception and
a void in education played a huge
part in individuals being able to
nurture strong, meaningful
relationships.
Fast forward to 2018 the group now
independent and working with
Montage Support Services helps
people with developmental
disabilities continue to talk about
their feelings, needs and desires.
The discussions also include family
members and staff with workshop
and one on one, in personal settings .
With a goal to build on the open
forums for people supported, as well
as a community at large—the
conversations are focused on
integrating to strengthen
perspectives, and establish
partnerships.
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Gérard Tardif Memorial Award Established in August 2011
Gerard Tardiff worked at Frontier College with the technical team and Frontier College
students to find ways to make technology seem easy. Gerard had a special way of making
his way into everyone’s heart, whether it was with family, friends or students, or people in
the business world – he always gave his personal best, regardless of the situation.
As an excellent technician who grew his business from word of mouth; he solved
technological problems with infinite patience—always making those around feel special.
The award selection committee is comprised of two Frontier College staff, one volunteer
tutor and members of the Tardif family.
The official recognition takes with a potluck dinner; $100 Cash, and their name inscribed on
a commemorative plaque which hangs on at Frontier College.

On Monday, June
11th, Independent
Studies
participant, Chris
Tavares received
the annual Gerard
Tardif Memorial
award for his
dedication to
literacy skill
development and
community
involvement.
Established in 2011, The Gérard Tardif Memorial
Award is presented to a stand out student enrolled in
the Independent Studies program who has
demonstrated a dedicated effort to improving their
skills in reading and writing, independent living,
self-confidence and community involvement.
Special thanks goes out to the Tardif family for this
award and their commitment to the Independent
Studies program!

This year’s recipient, Chris Tavares!
For the past 3 years, Chris has worked consistently
to develop his reading and phonics skills. Always
bringing his joyful and light hearted personality to the
lessons, often joking that “all this learning would
explode in his brain"! The staff and tutors will
certainly miss his wit and dedication, but will look
forward to hearing of his transition to other activities.
In his time as an Independent Studies participant,
Chris kept himself active in volunteering in a
variety of community initiatives that included work
with Doors Open Toronto, Woofstock, Luminato,
outdoor art exhibitions at Nathan Phillips Square
and Access Toronto, just to name a few.

Chris is pictured here with the Tardif family.
Chris with Cory and
Angela, his tutor Mike,
Julienne Tardif and the
President of Frontier
College C. Stephen Faul.

Chris and former tutors,
Norman and Ruth Ellen.
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In early March, the volunteer
co-coordinators of LUMINATO
reached out to Montage, inviting
us to volunteer once again at
Toronto’s annual arts festival.
The orientation process involves
setting up an online profile which
then offers you an opportunity to
sign up for roles and
performances at venues
throughout the city. VolunteerRoles include being Guest
Ambassadors who hand out
programs, provide direction and
offer event information to the
public. The best part of
volunteering, besides making
friends and meeting people, is

having access to the
performances! “Instruments of
Happiness” offered an
interactive collective of electric
guitars and ukuleles that
celebrated the music of George
Harrison. Nathan Philips
Square, providing the backdrop
for “Le Grand Continental”, a
contemporary dance extravaganza inviting the public to join
in with what was described as a
“rhythmic human kaleidoscope”.
Needless to say the presence of
our Montage group did not go
unnoticed.
Michael Marlatt, the 2018
Volunteer Coordinator, who

started as a LUMINATO
volunteer himself, described the
experience of collaborating with
Montage volunteers “as
definitely some of the most
helpful and enthusiastic
volunteers we have had at
Luminato”. “They displayed a
sense of warmth that was
contagious to everyone including
other volunteers, staff, and
festival attendees”.
We look forward to having the
MONTAGE group involved with
us for years to come.

Michael Mackenzie
EMPLOYMENT/
VOLUNTEERING
OPPORTUNITIES
DEVELOPER
mmackenzie@montagesupport.ca
Office 416-780-9630 ext 241
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Each September, Toronto buzzes
with celebrities and film moguls
for the annual Toronto International Film Festival (TIFF). In
October this year, with maybe
more of a whisper than a buzz,
the Relationship Group, under the
umbrella of MONTAGE
SUPPORT SERVICES, will be
participating in the second
Pegasus Inspired Film Festival
(PIFF).
Last year the Pegasus
Community Day Program hosted
an event at the Rainbow Cinema
at Market Square. Program participants were matched up with film
students from Seneca and
Ryerson. The creative ideas and
story lines came from the
participants, and the students provided the filming and editing
expertise. The audience
response provided the momentum

to invite other groups to build on
this year’s event.
The Relationship Group is made
up of self-advocates from the
community. Their mandate is to
offer resources, workshops and
open discussions around healthy
relationships that build on friends
and networks, support sexual
identity and tools for respectful
and safe intimacy. Their work
inspired the concept for the film
and storyline based on symbols
and lessons from the movie, the
Wizard of Oz. Their adaption is
entitled “The Road to Relationship”.
Over the next few months,
Montage is working with film
students Sarah Barbosa and
Matthew Ochal who are the film
experts behind our project.
Abdullah Alcozi, from our Yonge
street location, who always

wanting to direct, has been given
the opportunity to contribute to
this production.
Locations around the city will
capture the essence of a mystical
journey. Dorothy will encounter an
interpretation of the Lion, the
Tinman and the Scare Crow and
will learn valuable lessons along
the way. Some insights around
the Wizard of Oz, suggest that the
three characters represent the
un-empowered parts of our self;
fear of relationships, fear of
rejection and fear of truly knowing
and understanding our capacity to
love and be loved.
PIFF is slated for Saturday October 13th
from 6pm to 10 pm at the
George Ignatieff Theatre. Ticket details
will be available through our social
media platforms.

In an upcoming issued of Dreamweaver
Montage is working on an “infomercial” to heighten
awareness on PERCEPTION …….
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See the best of Toronto with CityPASS. There is so much to see and do

in our city!
CityPASS, makes it easy for you to visit handpicked hot spots! The ticket booklet not only saves you
time and money; it will allow you to bypass the lineups! Now available for purchase online.
Find out more by visiting:
www.citypass.com/toronto
Admission Package includes:
CN Tower
Casa Loma
Royal Ontario Museum
Ripley's Aquarium of Canada
Toronto Zoo or Ontario Science Centre
Pictured Below: Rose and Omran at
a ceremony for Indigenous Day at
Canadian Indian Cultural Centre on
June 21st.

Abdullah & Liz
VOLUNTEERED!

City Cinema
Rockumentaries
Jun 26-Aug 28

The filming for PIFF (Pegasus Inspirational Film
Festival) submission in October began in June with
the first shoot on location, (Pictured above: Matthew Ochal, film crew
and actor, Kevin. Opposite to that: A photo of the film crew’s first
meeting!
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Madison Tevlin was Montage’s top pick to receive the 2018 LIVE YOUR
DREAM AWARD, meeting every criteria of an individual who is making a
difference in changing the landscape for people who are differentlyabled. Luke Anderson, the founder of STOPGAP.CA said it best in
acknowledging her courage and perseverance. Emcee, Laura Tonelli
described her as “an ambassador for change for the future of our
tomorrow”; and as the lights dimmed, Madison lite up the room.
You could hear a pin drop when Madison Tevlin approached the podium
to accept the LIVE YOUR DREAM award. In speaking of how she
challenges social acceptance, including that of her peers; her words
never falter from her vision to be accepted for who she is. Determined to
not only do the things she loves to do, she also spoke to bring
awareness for others, who just like her, want to live her dreams.
Guests hung on every word; applauded her courage and determination,
that also offered those in the room a sense of responsibility. One which
Montage also aspires to continue to perceive-that we are all “people
first”, and by accepting one another as individuals for who we are, we,
together, are better for it.
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AFONSO &

Gianna

A Trip to Las Vegas

This is not simply a story about
someone with a disability who
finds the right support. Its about
the mutuality that two people
discovered in each other, and how
each is making a difference in the
other’s life.
Afonso is a 50 something male
who has been under Gianna’s
care at Montage for fourteen
years. When first introduced to
Montage, Gianna recalls how
guarded he was and demonstrates
how he would always put his arms
to his head whenever she, or
anyone would approach or try to
speak with him. “It took about a
year to break through whatever
fear it was, that caused him to
react that way”, says Gianna.
Meanwhile, she pursued to gain
his trust in her support efforts by
observing, reassuring, and
communicating with him as best
she could. As patience is virtue she was able to distinguish
Afonso’s fun-loving and
charismatic personality. In
introducing him to various
activities and events in the
community she began to identify
his likes and dislikes. Observing
him in different settings, she
became familiar with his moods,
behavior, habits and traits, and as

Enjoying Summer Festivals

hours turned into days, days into
weeks, weeks into months and
months into a year, Alfonso’s arms
gradually began to lower; and they
lowered to a point where he no
longer felt the need to respond in
such a defensive mode. His arms
no longer covered his face to
guard himself from anyone especially Gianna. He now
looked for her to come through the
door, knew when she was not
around, and would express his
concern if her period of absence
felt too lengthy or unusual.
As one such absence did that
involved Gianna spending some
time in the hospital. Not understanding why she was away, her
absence became a growing
concern to Afonso, and despite the
reassurance and continued
support he was receiving he
became anxious and visibly
distraught over her absence.
Learning of this, Gianna asked to
have him visit her. When he
arrived with flowers in hand, he
became visibly distraught in
seeing her in a hospital setting,
and began expressing his
emotional state in his usual fidgety
manner. Observing this, Gianna
asked that he be permitted to
express himself. Afonso then

Celebrating a 50th Birthday

demonstrated the most endearing
ability to be nurturing and caring,
and in her eyes, took on the role of
caregiver when he stopped his
fidgeting, lifted himself from his
chair, made his way to her
bedside, where he touched her
hand while calling her name to let
her know he wanted her to be
alright. It was just one of many
moments that overwhelm Gianna
with emotion when she speaks of
the people she is supporting
through Montage, and in particular
Afonso. It is just one of the many
stories she tells that paints a
real-life picture of how we all
benefit from one another when we
give purpose and meaning to the
relationships we have. Just one of
many stories that bring insight into
the power of emotional growth
over a material one. Gianna adds,
“for all the ways I am helping
them, I feel I am the one at the
receiving end most of the time”.
Grateful to Montage for allowing
her the opportunity of use her
skills and creativity to make life as
adventurous and meaning for the
people in her care, she says “I
never feel like I’m coming to work”.
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adversity, he so humbly states. “You can only truly
appreciate what is positive, because of the
negative, and vise-versa. Striving to ensure people
are seen, heard, and understood, Logan is
steadfast in ensuring that his support allows
individuals to be comfortable in a place they call
home, and valued in a social environment.
Working routinely with people to identify and enable
skills, he often finds that being a facilitator is more
an” intuitional” art that is developed through
relationship building, more than a science where
one comes fully prepared.

Logan McPhee
came to Montage on graduating from a 4-year
social work program at Ryerson in 2013. Although
his job title is “Part-time Support Facilitator” he will
be the first to tell you, that his role in supporting
individuals to achieve their full potential can never
be constrained to “part-time”. His passion and
compassion in understanding the whole spectrum
of human emotion does not come solely from a
learned place. He lives it and aspires to exceed it
every day.
“I try to help people appreciate all people”, says
Logan. “When you spend time with people of
different abilities, you learn to appreciate the
strength that comes in times of vulnerability and

As there are many ways to season a soup, and
many delicious options, it will always be the
individual’s favourite choice and preference that will
make it right for that person. Variety, as the
infamous saying goes being “the spice of life”.
Learning how to find that mix of seasoning that is
perfect for someone is how Logan challenges
himself to exceed expectations. By ardently
fostering safe and trusting relationships where
people are emboldened to explore their
possibilities, Logan strives to encourage and share
strengths.
Living dreams out loud is not an easy journey for
anyone. With people like Logan McPhee, the world
becomes a friendlier place for a community of
people. Discovering how to navigate from formal
to informal roles, adapting and learning new
life-skills that encourage a change and perspective
he brings a world of differences to the forefront for
change.

10

Michael Mutebi is the eldest of five

receive the attention he or she may need and to
work and process information at a pace and level
of instruction in a “comfort zone” where they can
He has two profiles, one as a Personal Support
progress, rather than stress. With adults, he finds
Worker with Montage, and another with the Peel
that behaviors are perceived to be disruptive or
District County School Board as a Supply Teacher disturbing when in a social setting. In instances
for children with special needs.
where a behavior may be viewed in this manner,
Interestingly enough he is working both ends of the Michael turns his focus to explaining the behavior
rather than apologizing, and in turn finds that he is
spectrum with youth and adults, the experience
able to nurture an understanding and acceptance.
offers Michael immeasurable insight and
understanding in identifying and supporting
“Working with people who are challenged with
individual abilities to help bring out the best of
developmental disabilities is quite complex”, says
someone’s capabilities.
Michael. Everyone is different in their ability to
communicate their needs, likes, dislikes”. He
“It’s not always easy” says Michael. Whether it’s
attributes his listening and communication skills to
working with youth and special needs whose
being able to work with different age groups whom
abilities of understanding are at a different level
through the years have helped him develop a keen
than those in regular classes, or, with adults in
understanding of how to bring out the best of those
social environments.
abilities.
The challenge comes into play when the view is to
Grateful for the opportunity he has been given at
be perceived “like” everyone else. That’s when
Montage, he feels his field of work is a calling
Michael’s focus turns to the person he is
more than a job, that has brought him personal
supporting to ensure that whatever the situation
satisfaction. “I find it very rewarding to be able to
may be – the experience is a positive one for
help someone experience equal opportunity on
everyone.
their terms instead of the other way around”.
With youth, he feels that despite a parent’s desire
not to have their child segregated, it has been his
experience, that being segregated, is in most
cases, in the best interest of the child, who will
siblings who immigrated from Africa to Canada in
2004.
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Barbara Newland has

“We are all better for it”, says Barb as she tells
that the only difference she experiences in people
been a Personal Support
Worker with Montage since she supports from others, is the need to accept
individual ways of doing the same things
before it amalgamated;
differently.
some “twenty-seven
years”, says Barb.
Through the years, she has always maintained a
vision of inclusiveness. Whether the social
experiences were good or difficult, her view was
that it would be better tomorrow because of what
they undertook to do today. She recalls many
difficult times socializing in the community. Being
ignored by restaurateurs, or not welcomed. None
of which deterred Barbara from always putting the
person she was supporting first and ensuring she
addressed the situation. She always stood proud
Barbara is described by her colleagues as a
in a moment of opportunity even in an unpleasant
“beautiful soul”, someone who genuinely cares for
situation.
the well-being of others. She is someone who
She feels privileged to also have experienced a
always puts others before herself.
social change in acceptance and accessibility
That selfless nature became evident when she
through the years, and is optimistic for the future
first extended her caregiving traits to those outside
of people who are differently abled today; and
her family. It all began when she worked for a
thankful to Montage, for their vision and mission to
nursing home in Alberta; Barbara discovered her
provide the kind of support that allows people of
virtue and the need to care for those who could
all abilities to work, play and socialize together by
not take care of themselves right from that
immersing them rather than segregating them in
experience. She couldn’t ignore the need which
“Day Programs”.
brought her to work with New Beginnings (known
Asked if she had a favorite, there was no
as Montage Support Services today) and people
with developmental disabilities. “Helping someone hesitation in mentioning Gary. Quickly dismissing
the thought that she treats others any
feel and look good, making them laugh”, says
Barb, “was not only rewarding, it was something I differently; she tells of her special bond with Gary
now in his 60’s when coming to his rescue when
was drawn to do”.
submersed in scalding water. She was the one
Barbara has been with Montage, supporting the
who remained by his side through his recovery;
same people for 27 years. Each of the five
and since remains steadfast no matter what was
residents from the home have been there as long going on, or happening, there is something about
as she has, and are like members of her family.
Gary that brings a smile to her heart, and keeps
Her own children grew up familiar with each other her forever thankful.
Growing up in Jamaica,
Barb tells how “caregiving”
has always been a way of
life. Since she can
remember, taking care of
her grandmother only
served to prepare her for
adulthood and motherhood raising eight children.

from the stories she shared of daily experiences
and activities.
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The person-centred approach has always been
an influence in Sanique’s support strategies. It is
also what originally attracted her to a position with
Montage.
As she approaches her third year of service
through Montage, she looks forward to continuing
to formulate tools and mediums that aid in
teaching life skills that foster positive self-esteem
and independence.
As a Community Support Facilitator Sanique’s
focus is to offer the people she supports
opportunities to improve their quality of life as well
as to develop coping skills to become resilient
within the community.

The liaison between parents, medical
professionals and community organizations she
ensures that an individual’s needs come first and
that they are an active part of the decisions being
made on their behalf.
As well as ensuring rights and choices, Sanique
looks to exceed expectations by subscribing to
newsletters, websites and social media pages to
learn what is happening in the community that
offer people supported an experience, and sense
of belonging.
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Montage Support Services provides people with developmental
disabilities the support they need, in the way they need it. We do this by taking
an individualized approach. Listening, asking questions, identifying areas of
concern, and developing opportunities for both families and those who need our
support to live meaningful, contributing lives.
Our Services include:


Residential Support



Respite Services



Innovative Support Options



Person Directed Planning



Employment Navigation

We envision a society where people who have a developmental disability
belong, have equal rights, are respected and have a sense of self-worth and
opportunity for growth.
The uniqueness and innate value of each individual is celebrated, supported
and acknowledged as essential to the completeness of the community as a
whole.
Our goal is for everyone who has a need for our support, is able to live in a
state of dignity; sharing in all elements that community living has to offer by
having the opportunity to participate.
Our Person-Directed Planning creates meaningful life goals and finds
community connections with the expertise of skilled facilitators that develop and
implement a plan to meet individual needs, and interests to encourage
abilities and social involvement.
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Montage’s Respite Home is designed to offer a safe and supportive environment as needed for
individuals and their families. Our well trained and caring staff are on site whenever we have a guest
or guests. In addition to providing for a person’s care and needs, our staff offer fun and creative
activities at the house so that families get a break and guests who stay with us enjoy their time away.
Let us offer you a worry free time away!
Contact: Ve Duong 416-300-9836; vduong@montagesupport.ca
Respite care is an essential part of the overall support you may need to keep your
family member with a disability at home.
The word “respite” means to take a break from the daily challenges of caring.
It can be planned for a few hours, a weekend, or to accommodate a vacation length of time.
Respite can take place regularly or intermittently, as you need it;
however, it does need to be planned in advance.
Discover how RESPITE can make a difference for you and your loved one.

Let’s Talk About It!
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Rolland with his mom (top) & Emilio (bottom( at the Toronto Police Games-May 12th
Patrick & Danny with Nascar Driver on
Sunday May 20th, at Mosport
International Raceway Bowmanville

On May 4, 2018 Chris, Abdullah and Liz participated in “Access in the
City” Jane’s Walk hosted by the Anne Johnston Health Station.

Liz and Abdullah at the 57th Toronto
Outdoor Art Fair

Complete/Tear & Return donation form, or contact us at: info@montagesupport.ca to process your donation over the phone.

Montage Support Services gratefully acknowledges your one (1) time contribution in the amount of $
towards our support services.
I would like to donate monthly in the amount of $
months of your choice
(months), for a total amount of $
Support Services or their partnership with Calm & Balance.

for □6 □12 □24, or, write number of
towards Montage

Donor Name:
Address:
City:

Postal Code:

Telephone:

Name of cardholder:
Credit Card No.

Expiry

(mm-yy) CSC No.

Signature:
Your support adds up! Thank you for considering our work worthy ! Www.montagesuppot.ca Believe it, Together We Are Better!
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