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“If we are to achieve a richer
each diverse human gift

culture, we must weave one in which
will find a fitting place.”
~Margaret Mead
Message from Board President, Sandra Clarke

Laura Tonelli
Public Relations
Dreamweaver Designer & Editor
info@montagesupport.ca

Tullio Orlando
Montage CEO

2017 has been a very busy year at Montage. We had many challenges
to face, Pay Equity, Bill 148 to name a few. However, Montage has
worked diligently with all parties and has plans in place to move forward
on a positive note.
Montage is highly regarded in the sector. As we strive to ensure our
core values are being met, our most important function is to make
certain that our residents are living a safe, healthy and meaningful life.
I wish to thank the staff and Board of Directors for their
dedication, commitment and hard work.

Brian Woodman
Director of Operations

Michael Mackenzie
Making Work Work

As we embrace the holiday season, I wish all residents, families, staff
and Board of Directors a Merry Christmas, Happy Holidays and best
wishes for a healthy and happy 2018.
Sandra Clarke
Board President

Alexandra Constantin
Director of Community
Services &
Development

Micki Tiano
Director of
Administration

Montage Support Services
504 Oakwood Avenue
Toronto, ON M6E 2X1
Newsletter queries/submissions:
E: info@montagesupport.ca
W: www.montagesupport.ca
FB: Montage Support Services

Michael at Montage’s Town Hall Meeting in November.
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“Just because a man lacks the use of his eyes doesn’t mean he lacks vision.”
~Stevie Wonder
An (extra) ordinary Joe
By Tullio Orlando

I’d like to tell you about someone I know. I’ll call him Joe
– not only to protect his identity but because I never did
get his real name. Joe has a story like we all do, I
suppose. However, his may be particularly more
extraordinary than most. I encountered Joe outside his
usual domain in a coffee shop I happened to stop in one
cold Saturday morning. I found him inside the vestibule
probably thankful the shop’s management hadn’t thrown
him out in the cold as long as he didn’t bother incoming
or outgoing customers. So he just stood there. Glad to
be somewhat warm as long as he upheld his end of the
deal.

staying longer than the average 20 days.
It seems not only homeless people make poor choices.
Governments have struggled for decades to address
homelessness in Canada – often by eroding social and
mental health service budgets. We need better
decision-making and political will on this social policy
concern because the alternative is to spend more
money on emergency shelters and the associated
auxiliary costs.

We also learn from the Canadian Alliance to End
Homelessness that more than one in four homeless
people are women, about one in four are seniors, and
I brushed by him and stepped inside but moments later one in five are youth. Two percent of shelter users are
I felt a wave of guilt crash over me. Before I could
veterans – I guess the privilege of being homeless is
change my mind, I turned and went back and asked him their reward for sacrificing their lives?
if he wanted a cup of coffee and something to eat.
Apprehensive and timid at first, he agreed to join me at What about guys like Joe who don’t consider
a table.
themselves homeless in the traditional sense? How
Like thousands of others across the country, the spectre
of a homeless person has become a natural fixture of
the world. I came to know of Joe’s existence driving by
his little corner of a busy intersection most mornings.
I drove this route for years and then suddenly one
morning, there he was. It was impossible not to notice
but evidently, very easy to ignore him. On this particular
Saturday, I couldn’t ignore him.
Some become homeless because of life circumstances
changes and others because of choices made.
Whatever the cause, we’ve adopted the thinking that
homelessness is an unfixable, inevitable, and
permanent plight some Canadians face.

many people are experiencing his scenario? As I
eventually discovered, Joe lives in a section of
scrubland near the Humber River. In his words, he calls
this his home, “a piece of property no one wants or
cares for – sort of like me.” Joe’s disheveled
appearance belies the twinkle in his eyes when he talks
about his independence and being able to care for
himself on his own terms, not other’s. “I didn’t always
look this way, y’know.” I couldn’t help but ponder, did he
choose this life or was it forced upon him?
To be continued. Part 2 – Getting to know an (extra)
ordinary Joe

According to the Canadian Alliance to End
Homelessness, Joe is just one of almost 40,000 people
who experience some type of homelessness each day
in Canada. Another 1.5 million people spend more than
they can afford on housing (about 30 percent of their
income). Ask any shelter worker and they’ll tell you
emergency shelters are bursting at the seams and
getting fuller. Those lucky enough to find a shelter are
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Lydia came to Montage “ready for
something new”. Having worked in
the Kitchen Program at CORE (a
program funded by the Ministry of
Community and Social Services'
Developmental Services). Lydia
has developed her skills to be a
Montage’s Making Work Work has prime candidate for a position that
been busy with making dreams a
she has wanted from her experience
reality. Here are just a few who are in a co-op placement while in high
either in the workforce, actively
school; and that is to work in the
working to make their dreams come main cafeteria at the TDSB (Toronto
true, or are working towards their
District School Board).
dream job.
It was also through Lydia's
experience in taking the Food
Jonathan was hired at Sunrise
Handlers certification that inspired
Retirement Home in June of this
MWW to take the lead in rewriting
year, receiving the same training
requirements as all employees that the Public Health Food Handlers
manual.
included completing 30 hours of
In keeping the requirement for
online training on topics involving
certification, MWW has rewritten the
customer service, WHMS,
teaching process to make
understanding end of life care,
certification more attainable for
dementia, and family dynamics.
people with developmental
Although his job duties involve
disabilities, and/or, on the Autism
kitchen help and dishwashing,
spectrum. The completed MWW
Sunrise has offered him an ideal
version is set to be launched in
working environment; where he is
2018.
known by residents and staff alike,
Lydia is presently in the interview
and has the same opportunities as
all employees in other departments process of being considered for her
DREAM job at TDSC!
as he establishes himself.
The knowledge that his employer is
Joey recently completed a
investing in him to be trained over
placement at One King Street West
and above his job description, has
made him feel like a part of the team as part of a Hospitality training
program.
with a potential for advancement.

A Year In
Review

Eve continues as part of the
Network of BOOK JANE, a GTA
agency that connects daycares to
Childcare Assistants.

The idea of having his skill taken
seriously would be a dream come
true!
Miriam is working for BeauX Boxes,
a new business venture that creates
gift boxes for corporate and or
private giving. Boxes are handmade
wooden boxes filled with Artisan and
limited edition products and themes.
Christine has been volunteering at
Kensington Hospice in reception for
almost 2 years, and is also assisting
at a children’s day care five days a
week. She is still deciding on
whether she would like to become
certified in child care work.
Daniel is presently in the first
interview stage for a position as
general worker with Calm and
Balanced Canine; an organization
which Montage is in the primary
stages of collaboration.
Valerie is another possible
candidate who is being referred to
take on a social media role.
Both are in conversation stages.

MWW has also become part of a
Bunz Employment, a social media
platform comprised of a network of
job seekers and employers who
share resources and ideas. The
collaboration involves engaging
people and/or organizations that are
open to discussions around new
Carey hopes to turn an interest and
ways of hiring.
passion into a career as he seeks
to find meaningful employment in
his field of entertainment—”magic”.

“A hero is an ordinary individual who finds the strength to persevere and
endure in spite of overwhelming obstacles.” –Christopher Reeve
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The 35th Annual
Police Children’s
Games take place each year in May
and welcome participants with disabilities to
take part in a fun day of inclusive sports and
games.

Led by Toronto Police volunteers, the
annual event registers approximately 200
participants who team up to compete in
rotating activities that are followed by a BBQ
lunch.
Members of the Toronto Police Service and
staff of Variety Village organize this annual
event to promote inclusive participation,
awareness, establish friendships, and to just
have fun.
Young people with varied levels of ability are
invited to become registered participants
while friends, family and siblings of
participants are invited to attend to cheer
them on!
Teaming up with Police Officers, in division/
department teams, identified with a team
t-shirt, participants rotate through a number
of activities in the fieldhouse.
The games also include displays of
Toronto Police Service Court Wagons,
Mounted Unit horses, Canine Unit dogs,
and Traffic Motorcycles; as well as
representatives from the Toronto Fire
Services, Emergency Medical Services
and ETF who are on hand with displays of
their vehicles and safety equipment.

Vartan at the games with Michelle Dubé, Co-anchor,
CTV News. Vartan took pride in being a part of the
games, receiving a free t-shirt, medal, swag bag,
sunglasses and plastic Frisbee.

Proceeds support Variety Village.
Visit: www.varietyvillage.ca

E-mail to register for

A February 2018 MEETUP!
This meetup will be all about
music, vocal coaching, and
singing with Music Director,
Composer, Joan Marshall.

info@montagesupport.ca
Deadline: January 31, 2018.
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Dress for Success is an
international not for profit
organization that empowers
women to achieve economic
independence by providing a
network of support,
professional attire and
development tools to help
women thrive in work and in
life. Volunteers work with
individuals to help you choose
an interview outfit and provide
guidance and support for an
upcoming interview. In 2018
Montage will be collaborating
with Dress for Success to
offer people being supported
an opportunity to learn more
about how to look their best
and shop for a new
wardrobe.
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Silver Sponsor
Friday, April 6th, 2018

Available
Platinum
Gold
Bronze
Table Sponsors

Dreamweaver Sponsors

Request a Sponsorship Package Brochure
with full details at info@montagesupport.ca

Individual tickets $100 per person

What’s Your Dream?
“Dare To Dream Out Loud”
Live Your Dream Recognitions
will include Montage staff who
exceed expectations in making a
difference in the lives of people supported!

Featuring
Enrico Galante Band
& Special Guests

George St. Kitts & the Motown Boys

Mistress of Ceremonies
Laura Tonelli
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A Life Remembered
With pictures adorning the walls, special occasions
video footage on the screen; music, and
sentimental tributes, Montage came together to
celebrate the life of a very special friend. During
her 20 years at Montage, Barbara Black became
the light, joy, and laughter of staff who provided her
with support, and to the many friends who enjoyed
being in her company. On December 13th, a
steady flow of friends and staff arrived at the Broadway Condo party room
to share their stories and fond memories
of a friend they will never forget.
Barbara Black ~ January 13, 1947-November 30, 2017.
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